2023 SUMMER TERMS AND CONDITIONS
As a condition to using any of E&R's services, and for the mutual benefit of both E&R and its customers, you agree to the following terms and conditions. We reserve the right to make changes at any time to the policies and procedures outlined herein. Changes will be updated in the Accounts section of our web site. 
We are committed to protecting your privacy at E&R. We will not collect any personal information from you that you do not volunteer, and we are the sole owner of all information collected on this site. We do not sell, share, or rent this information to others in any way that we have not mentioned in this statement. 
PAYMENT 
I agree that E&R Laundry and Dry Cleaners, a division of Botnick/5 Ventures, Inc. and doing business as E&R – The Campus Laundry (E&R) has been granted permission to bill the agreed upon charges immediately to the credit card number I have provided for service towards the 2023 Summer. 
I further understand that E&R has been granted permission to bill any current outstanding charges from the previous academic year(s)/summer program(s) immediately to the credit card number that I have provided with this order.  
If you are taking our Fresh Bed & Bath Linen Rental Plan or our Fresh Towel Rental Plan, all linen must be returned at the end of your school term. To receive proper credit for returned rental linen, all linen must be placed in your personalized laundry bag and dropped at your regular drop-off location. We will charge the credit card that we have on file for any missing linen. 
E&R will provide scheduled weekly laundry service during the Term of this Agreement. E&R will not provide any services to students that are not paid for in advance (or on an active payment plan) or for whom accounts have become delinquent for over 10 days. 
Account balances are charged monthly to the credit card given at time of sign up. Invalid cards require prompt monthly payment or late fees apply until balance is current. Ten-day overdue accounts will result in the suspension of service until bill is paid in full. E&R employs collection agencies and notifies credit bureaus for delinquent accounts. 
Replacement bags will be billed at $45.00 for each bag. 
Any additional bags that you send in for processing per week will be billed processing fees of $38.00 per bag. 
All plans are designed for individual use only. No sharing of laundry bags/plan even if both students have a current plan. Sharing of plans between students constitutes immediate forfeiture of service with no refund provided. Customer is responsible for fees related to the processing of any clothing sent in their bag whether owned by that student or not. 
 


CANCELLATION 
RISK FREE CANCELLATION 10 DAYS PRIOR TO FIRST SCHEDULED DIRTY LAUNDRY PICK UP OF THE SUMMER SESSION - You will receive a 100% refund when we are notified in writing at info@eandrcleaners.com. Once E&R Services have started, cancellation exceptions will be handled on a case-by-case basis only for students who have withdrawn from school. (Proof of withdrawal is required; you must contact us within 30 days of date of withdrawal.) Cancellations are not accepted nor processed at campus store locations, at registration, with E&R route representatives, through our website or via telephone. Once an order has been placed, all cancellations incur a $65 administrative fee regardless of whether the service has started or how often service has been used. 
 
CUSTOMER SERVICE 
Please contact our customer service team regarding any questions, comments, or issues. Our customer service team can be reached Monday through Friday from 8:00 am to 5:00 pm EST and after hours for emergencies. You may reach them via email at info@eandrcleaners.com, via phone at 800-243-7789, or through our customer service form on our website TheCampusLaundry.com/customer-service. 
Students should access their online account www.TheCampusLaundry.com/account to update their account information, complete their laundry checklist, and for detail regarding how service is provided on campus. If repairs, replacement of buttons, or other special requests are needed, use the Customer Service Form, or email your special request to info@eandrcleaners.com. To fill out a checklist of the items you are sending for cleaning, use the "Fill Out a Dirty Laundry Checklist" function.  You can access you weekly checklist by logging into your account. (Failure to fill out an online checklist will result in E&R - The Campus Laundry’s records being the singular source to resolve any concerns that may arise. We cannot process claims on any items unless your concern is brought to our attention within seven (7) days of original processing. 
All contact with customer service must be made through one of the above communication channels. Please do not send paper notes in your laundry bag or attach them to your clothing. E&R is under no obligation to address issues presented to us in this way. 

REPORTING POLICIES
All claims (including missing/damaged items) must be reported within 10 days of the order’s completion. Due to variations in fabrics and dyes E&R – The Campus Laundry cannot guarantee against color loss, bleeding, and shrinkage when following manufacturer's care instructions. We take additional steps to remove stains that are identified prior to processing but cannot guarantee removal of existing stains. We try to remove and return items from pockets, but E&R the Campus Laundry is not responsible for items left in clothing or any resulting damage. After a missing/damaged item claim is submitted within the acceptable timeframe, E&R – The Campus Laundry will take the actions necessary to locate/repair/reprocess the missing/damaged item(s). In the event that we are unsuccessful in doing so within 10 business days, we will move forward with reimbursement for said missing/damaged item(s). Refund or credit limits when E&R – The Campus Laundry is responsible for loss or damage are: $75 any one Wash, Dry, Fold item (including every day wear items), $500 any total bundled Wash, Dry, Fold claim, $200 any one Laundered, Gentle Care or Dry-Cleaned item, and $500 any total Laundry, Gentle Care or Dry-Cleaned order based on fair market depreciation.
 
SERVICE POLICIES 
Student must place all garments in their E&R bag and completely zip that bag prior to pick-up. E&R will not pick up laundry in a non-E&R bag, or an E&R bag to which a non-E&R bag has been attached. E&R is not responsible for clothing left out in a non-E&R bag; or for processing such clothing. Failure to follow this policy may result in forfeiture of service. 
It is the student’s responsibility to ensure that they have their laundry bag prior to the start of service (at most prep schools, universities, and colleges, we have a table at registration staffed by a member of our team who can help you locate your bag; further details will be posted in the student’s account under the “School Details” tab), and that once service commences the bag has been left at the agreed upon location on the agreed upon day and at the agreed upon time. E&R will not make a return trip for missed pickups, nor credit accounts for missed pickups. E&R reserves the right to adjust pick-up and drop-off times at its own discretion (due to weather events, for instance) and reserves the right to reschedule such times upon prior notice to Customer. 
Missed dirty laundry pick up must be reported within 24 hours.  After a missed pick up is submitted within the acceptable timeframe, E&R – The Campus Laundry will take the actions necessary to get the laundry picked up.  In the event we are not able to pick up the dirty and it is deemed E&R – The Campus Laundry is responsible for the missed pick up a credit for the week of service will be reimbursed.
E&R – The Campus Laundry is not responsible for clothing (orders) before pickup or after delivery.
Customer is responsible for the accuracy of account information on file, including but not limited to student's current mobile, permanent home phone, student's email, parent's email, student’s dorm, and room on campus (if applicable) and permanent home address. E&R is not responsible for missed notifications or service announcements from invalid contact information. 
Student is responsible for picking up clean clothing in a timely fashion. Items not claimed within 21 days of delivery will incur storage fees. E&R is not responsible for clothing left at school. 
Students with our Comforter Plan include comforter, duvet, and/or blanket cleaning. Please contact Customer Service to request a comforter bag and one will be delivered next time we are on campus. (Students who do not have our Comforter Plan may also request a comforter bag but will be charged for blanket, duvet and/or comforter cleaning.) 
 
CLEANING POLICIES 
E&R strives to ensure its cleaning service maintains the highest quality of service to customers by employing the latest in products and equipment. 
Please note that we are a commercial laundry that uses commercial equipment. Clothing that you normally wash and dry in your home machines may be processed differently at our facility. We always use our years of professional experience and best judgment to determine what goes through our wash/dry/fold process and what goes through our gentle care processing or dry-cleaning process. 
All processing is done in our state-of-the-art facility by fabricare experts who have decades of experience in all areas of our operation. We carefully inspect your clothing when we check it in so there is no need to pre-sort your dirty clothing and linens. We videotape all your clothing when we unpack it to wash, and again as we fold it and put it back in your bag for delivery so there is no need to label. However, we do recommend labeling to help if students were to pick up someone else’s clothing and send it in their bags.
E&R’s policy is to clean everything that is sent in your student's personalized laundry bag as long as we have the ability to clean it, regardless of additional charges. 
If you have signed up for E&R’s Wash/Dry/Fold or Just the Basics plans, E&R’s fabricare experts will clean garments in the manner that E&R deems most appropriate to ensure their proper care. For items that cannot be commercially laundered and need dry cleaning or a gentler cleaning process (for instance, all sweaters are always dry cleaned.  Garments that contain more delicate instruction’s, i.e., machine wash cold, tumble dry low, hand wash, lay flat to dry must be processed via our gentle care process to ensure proper care.  This applies to garments that contain special buttons, claps, and/or decorative embellishments), will be charged per piece cleaning charges to the credit card that is on file monthly. 
If you have signed up for E&R's Look Sharp plan, all dry cleaning and gentle care is included at no additional charge. (However, additional charges may still be incurred for sending multiple bags, requesting major repairs or alterations. 
Though we carefully inspect all clothing to determine what can go through our wash/dry/fold process vs. what needs gentle care or dry cleaning, please note that regardless of the plan purchased: 
- In the absence of a care label, or if the care label has special instructions for gentle care (hand wash, lay flat to dry, line dry, spot clean only or any other similarly restrictive special care instructions), special buttons or clasps or decorative embellishments, E&R will process these items using our best practices, but we cannot be responsible for damage to items. (Please note that these special instruction care labels are being found more and more on “team wear” like soccer and football jerseys and on items with appliqués or iron on decals of which are added after the garments manufacturing) Please read the labels on ALL garments carefully before sending them in for cleaning. 
- All bras, underwear (including delicates) and bathing suits, are always wash/dry regardless of care label and we place all bras, underwear, and bathing suits in nets to help protect them during cleaning and drying. E&R is unable to provide any alternate cleaning methods for bras, underwear, or bathing suits. 
- E&R does not gentle care or dry clean everyday items such as t-shirts, sweatshirts, hoodies, joggers, or jeans. E&R's standard procedure as it relates to the cleaning of t-shirts (long and short sleeved, camisoles, tunics, and tank tops), sweatshirts, hoodies, joggers, and jeans (denim, white and colored) for All Plans is to launder these items regardless of the care label. E&R's liability as pertains to these types of garments will be limited to $75 per garment based on fair market depreciation.

- Please do not send any coated (wax, metallic, etc.) jeans or other garments in for cleaning. We are unable to process coated garments and will not be held liable for ANY damage to such items. 
- With our Wash/Dry/Fold, Just the Basics, and Look Sharp programs, sweaters are always dry cleaned. If you have our Wash/Dry/Fold or Just the Basic plan, you will incur additional charges for the processing of dry cleaning and/or gentle care items. 
The Following Items Will Not Be Processed, Please Do Not Send Even If Labeled as Washable – Sneakers (shoes, boots, etc.), backpacks, handbags, totes, stuffed animals, electric blankets, rugs or bathmats, curtains, leathers, suedes, cushions, pillows, or other household items. They will be returned to you unprocessed in a white customer service bag on a hanger and incur $7.50 fee per unprocessed item.

STUDENTS PLEASE NOTE: 
Please remove any paper name tags from clothing prior to sending them in for processing. Please DO NOT SEND any clothing that has been decorated with glitter, puff paint, tie dye or other “arts and crafts” type. In addition to notwithstanding our heat and cleaning process, these types of garments may damage your other clothing. We will not be held responsible for any damage to or from decorated garments. 
 
Although E&R makes every effort to return personal items left in clothing, student agrees not to leave items in clothing or laundry bags. Please check all pockets for ballpoint pens, lipsticks, wallets, iPods, ear buds etc. and remember to remove all safety pins, club pins and brooches from your clothing. We will not be responsible for damage caused to or by items left in pockets and/or loss of same. Also, remember to remove all leather or fashion belts from your clothing. 
Additionally, any items of value ($30 or more) left in pockets or laundry bundles will be shipped back to your student at your own expense. A Customer Service Representative will contact you for payment options to cover shipping and handling fees of personal items. Items not claimed within 90 days of notification will be donated, disposed of, or destroyed. Items may include but are not limited to phones, car keys, licenses/identification cards, headphones, and/or credit cards. All cash (less than $10.00) found in laundry bundles will be returned to the student or school in the form of a check via USPS. A minimum charge of $10.95 will be incurred for these mailed checks. 
CONTACT US 
Please direct questions or comments to us at info@eandrcleaners.com; or call us at 800-243-7789.
